How to Reset your Password

Follow the steps below if you have forgotten your password or need to reset your password.

Step 1: Navigate to the login page by clicking on the link titled “login” in the top menu on the
SoulFriends home page.
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Step 2: Click on the link titled ‘Help”.

If you have forgotten or need to change
your password or userid, click Help
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Step 3: Enter your email address and answer the random question.
The question is intended to foil the netbots.

If you have forgotten your username or password, you can request to have your username emailed to you and to reset your password.,
When you fillin your registered email address, you will be sentinstructions on how to reset your password,

Ermail Address: |

Random Question:

| Request Username | Password How |

Step 4: A message will be sent to your registered email address. Inside the message is a token to
confirm your email address. Click on the token link in the message. This will tell SoulFriends you
received the message and will trigger a reset of your password.

From ol rnds - SoulCrde [webtiam Becutfnends. com]
To

(=2

Sufect Tour bogin detass for Seulfriends - SoulCioe

Sent Thudin

Dear empyreal,

You have requested to reset your password on SoulFriends - SoulCircle because you have forgotten your password. If you did not request this, please
fgnore 1t. It will expire and become useless in 24 hours time.

Te reset your password, please vislt the follewlny
http:/ /e soulfriends.comfsoulcircle/login. ?

when you visit that page, your pagsword will be reset, and the new password will be emailed to you.

Your usernaze 1s: [

To edit your profile, go to this page:
http: / fu. soulfriends. com/souleirele/profile. php2domeditprafile

411 the best,
SoulFriends ~ SoulCircle



Step 5: A second message will be sent to your email address. Inside the message you will find your
username and a new password.

From: SoulFriends ~ SoulCircle [webteam@soulfriends.com]
To: o 5

e

Subject: Your new passwaord for SoulFriends ~ SoulCircle

Dear empyreal,

As you requested, your password has now been reset. Your new details are as follows:

Username:
Password:

To change your password, please visit this page: http://www.soulfriends.com/soulcircle/profile.php?do=editpassword

All the best,
SoulFriends ~ SpulCircle

Step 6: Log into SoulFriends using your new password and existing username.

SoulFriends
SoulFriends Member Access

Name

Password

If you have forgotten or need to change
your password or userid. click Help

Please Note: The user login process was modified 25 of
April 25th with the launch of SoulCirdes. 1f you have not
leggad in sincs then, you may need to acquire 2 new
password. Cick on the link above to gst 2 new password.
An emai wil be sent to your registerad email address. You
need enly go through the passvicrd resst oncs.

1f you stil are unable to log in contact the WebTeam.

Step 7: After logging into SoulFriends, you will be taken to the Member Portal page. On that page is an
option to ‘change your Password’. We suggest you choose a safe and secure password (7 characters
with a upper case letter and a symbol and a number).
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